
MAJOR CONTRACTS GOVERNANCE 
GROUP

TO BE HELD ON TUESDAY, 5TH 
MARCH, 2019

Please find attached amended Appendix in respect of 
Item No 6 on the agenda for the above meeting

6. SB Cares Services (Pages 3 - 8)

Amended Appendix 1. (Copy attached). 
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Quality of Care 

and Support

Quality of 

Environment Quality of Staffing

Quality of 

Leadership & 

Management

Planned Care & 

Support Notes:

Grove House 4 4 4 3 4

Waverley 4 4 5 4 5

St. Ronans 6 5 5 5 5

Deanfield 4 4 3 3 n/a

Saltgreens 5 4 4 4 4

Current Gradings

There has been a general upward trend in grades with only 

Deanfield showing a decline.  The Board has previously been 

made aware of the management issues at Deanfield.
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Care Homes - Care Inspectorate Gradings by Care Home 

Previous grading

Current grading

P
age 3
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Quality of Care 

and Support

Quality of 

Environment Quality of Staffing

Quality of 

Leadership & 

Management Notes:

Oak View Day Centre 4 3 3 3 Not all services have been inspected twice since transfer.

Teviot Day Centre 4 4 4 4

Tweeddale Day Centre 4 4 4 4

Cheviot Day Centre 5 3 4 4

Current Gradings
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Older People Day Services - Care Inspectorate Base Gradings by Day Centre 

Current grading

P
age 4



Quality of Care 

and Support

Quality of 

Environment Quality of Staffing

Quality of 

Leadership & 

Management Notes:

Lanark Lodge Day Centre 5 5 5 5 Not all services have been inspected twice since transfer.

Katherine Elliot Day Centre 5 5 5 4

Victoria Park Day Centre 5 5 5 5

Current Gradings
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Learning Disability/Physical Disability Day Services - Care Inspectorate Base Gradings by Day Service 

Current grading

P
age 5



Quality of Care and 

Support Quality of Staffing

Quality of 

Leadership & 

Management

Hawick Community Support Service 5 5 5

Current Gradings
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Learning Disability 24 Community Support - Care Inspectorate Gradings by Service 

Previous grading
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P
age 6



Quality of Care and 

Support Quality of Staffing

Quality of 

Leadership & 

Management Notes:

Home Care West 4 4 3

Home Care East 4 4 3

Home Care South 3 4 3

Current Gradings

The increase in gradings for both HC East and West is a sign of pleasing  impovements 

across the services, however there is still a significant amount of improvement required 

for us to meet the standards we are striving for.
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Home Care - Care Inspectorate Gradings by Area 

Previous grading
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P
age 7



T
his page is intentionally left blank


	Agenda
	6 SB Cares Services

